TECH
LIFELINE

T

3 o e A
Reliable Assistance When It Matters Most
Introducing TCG On Demand, your direct link to expert and local " )
tech support. Whether it's a sudden computer glitch, a malware + +

attack, or a software issue, our team of certified technicians is

standing by to provide prompt solutions.

«Access To Expert Technicians
«Personalized Solutions
«Cancel Anytime
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SUPPORT LITE

PERFECT FOR QUICK FIXES
AND MINOR TECH BUMPS

« 30 minutes of remote support per month
- Essential security for everyday protection

« Comprehensive remote tools for digital
caretaking

« Recommendations for basic security
measures to prevent common threats

$50/MONTH

PER DEVICE

A VALUE OF OVER $100/MONTH
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SUPPORT PLUS

NEXT-LEVEL TECH ASSISTANCE FOR
SMOOTHER OPERATIONS

« 1 hour of remote support per month

- Complete cyber protection

« Comprehensive remote tools for digital
caretaking

- Automated file backup - 500GB

- Recommendations for basic security
measures to prevent common threats

- 15% Off All Additional Labor Services
(On-site, in-shop, or remote)

$115/MONTH

PER DEVICE

A VALUE OF OVER $270/MONTH
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SUPPORT ELITE

UNLIMITED ACCESS TO OUR ELITE
TEAM

« Unlimited remote support per month*

- Complete cyber protection

« Comprehensive remote tools for digital
caretaking

- Automated file backup - 1,000GB

« Recommendations for basic security
measures to prevent common threats

- 25% Off All Additional Labor Services
(On-site, in-shop, or remote)

« Priority access to dedicated support
specialists

$249/MONTH

PER DEVICE

A VALUE OF OVER $970/MONTH

*Unlimited Remote Support covers troubleshooting for
your included device and its standard software. While

we're happy to help where we can, support for
uncommon 3rd-party software isn't included in the
Unlimited support.

X GET SETUP TODAY

Call Y /57820% 391

RenoComputerGuy.com
775.829.2341
611 Kuenzli St, Reno, NV 89502



